
SENSORS AND CONTROLS LIMITED WARRANTY
mwConnectTM, 1921 Arena Blvd., Sacramento, California 95834, warrants its products to be free from 
defect in material and workmanship from the date of manufacture by mwConnect for the following 
time periods:

Sensors and Controls................................................... 5 Years

mwConnect cannot assume any obligations or liabilities for consequential or incidental damages arising from, 
or in connection with, the use or performance of its products or other indirect damages with respect to loss of 
property, revenue, more profit, or cost of removal, installation or reinstallation.

This limited warranty is not applicable to any product subjected to abnormal stress, such as improper stor-
age, installation, use and or maintenance.  This warranty is invalid for any product not installed and oper-
ated in accordance with all relevant federal, state, and local government regulations, established industry 
safety standards, published electrical and temperature ratings, and any specific instructions provided by 
mwConnect for the installation of the product(s).

Should defects occur after installation, and within the warranty period, they should be specifically described 
to a mwConnect representative. mwConnect shall correct any defects, at mwConnect’s option, by furnish-
ing materials to repair or replace any products that may prove defective in materials or workmanship within 
the warranty period, or by extending a credit in the amount of the purchase price. This does not apply to: (1) 
damage caused by accident, abuse, mishandling, or dropping; (2) materials which have been subject to un-
authorized repair; (3) materials not used in accordance with the instructions; (4) ordinary wear and tear;(5) 
malfunctions due to site conditions, including but not limited to: heavy tree coverage areas, any sources of 
radio interferences, building structures and constructions. mwConnect will be limited to the furnishing of 
new parts, free of charge, or extending credit for in the amount of the purchase price, in exchange for parts 
proven to be defective and does not include any other cost of removal or installation. 

The standards and conditions of any test performed on any mwConnect products by the original purchaser, 
or by any third party acting on behalf of the original purchaser, shall be mutually agreed upon in writing and 
mwConnect shall be notified of, and may be represented at any such test.

This limited warranty is extended by mwConnect only to the original or first end user purchaser.

This limited warranty constitutes the sole and exclusive remedy of the purchase and the exclusive liability of 
mwConnect, and is in-liu of any and all other warranties, expressed, implied, or statutory as to merchant 
ability, fitness for purpose sold, description, quality productiveness, or any other matter. No implied statu-
tory warranty of merchant ability or fitness for a particular purpose shall apply beyond the aforementioned 
warranty period.

Under no circumstances, whether as a result if breach of contract, breach of warranty, tort, strict liability or 
otherwise, will mwConnect be liable for consequential, incidental, special or exemplary damages, including, 
but not limited to, loss of profits, loss of use or damage to any property or equipment, cost of capital, cost of 
substitute products, facilities or services, downtime costs or claims of any kind or any loss or damage arising 
out of, resulting from, or concerning any aspect of this agreement of from the products or services furnished.
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Warranty claims can be submitted by calling our toll free number : 888-600-9188 allowing convenient contact 
directly with a qualified technical support administrator. Warranty claims may also be submitted by visiting 
www.mwConnect.us and filling out a Warranty Replacement Form (Click on Support >> Warranty Statements). 
Completed forms should be emailed to Support@mwConnect.us.
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